Government of Alberta m 17th floot, Commerce Place
10155 - 102 Street
Edmonton, Alberta ThJ 4L.4
Canada

Telephone 780-427-2225

Municipal Affairs

August 5, 2011

Ms. Sheila Kitz

Chief Administrative Officer
County of St. Paul

5015 - 49 Avenue

St. Paul, AB TOA 3A4

Dear Ms. Kitz,

Building on the past success of the Let’s Resolve training program, Alberta Municipal Affairs in
partnership with the Alberta Urban Municipalities Association and the Alberta Association of Municipal
Districts and Counties is pleased to announce the fall start of the 2011-12 workshop season.

The program, which is specifically designed for municipal staff, elected officials, and community leaders,
is committed to supporting local governance through a series of six workshops that enhance skills in
negotiation, public input, and workplace conflict management. Workshops combine practical training with
skills building exercises and allow participants the opportunity to test their learning.

We always strive to provide training that is cost-effective and relevant to the municipal context. This year
we have partnered with municipalities across Alberta to expand the reach of our program and provide
even better access to training. Past participants have praised our workshops, saying:

Excellent presentersl..... "Very interactive..."
"Great instructor, good venue, great value for time and money"
"Excellent networking opportunity” “.... very relevant to my needs.”

Registration information and an electronic version of the workshop brochure can be found at
www.municipalaffairs.alberta.ca/MDRS.cfm. Workshops cost $125 and include materials, snacks and
lunches. Workshop sessions have limited seats so we encourage early registration.

If you require additional information, please contact Cristina Cernucan or Sara Ahlstrom, Municipal-
Dispute Resolution Services, Municipal Affairs, directly by dialing 310-0000 toll-free in Alberta, then
780-422-8453 or 780-644-3126 respectively.

We encourage you to forward this information to your staff and council, and we look forward to seeing you

at the werkshops!
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