36" AWWOA OPERATORS SEMINAR o March 14 — 18, 2011

The Alberta Water & Wastewater Operators Association is once again pleased fo invite your attendance at the
Operators’ Seminar that will be held at the Banff Park Lodge, 222 Lynx Street, Banff. The Seminar will include many
interesting presentations focusing on industry issues. It will also offer an entertaining Guest Program and over 140
displays featuring the latest in products and services.

This year there will be four pre-seminar workshops at a Banff hotel {

*NOT the Banff Park Lodge due to space

restrictions) and further details will be posted on www.awwoa.ab.ca in early January 2011,

Monday, March 14, 2011

8:00am - Noon

12:00 noon - 6:00 pm

1:00 pm - 5:00 pm
1:00 pm - 5:00 pm
4:30 pm — 2:00 pm
6:30 pm — 9:00 pm
6:30 pm — 9:00 pm

*Alberta Environment Certification Exams (Not at the Banff
Park Lodge)

Delegate Registration — lobby

*Two Pre-Seminar Workshops, pre-registration required
Trade Show Displays Open for Viewing

Silent Auction

Trade Show Displays Open for Viewing

Wine and Cheese Reception (beverage tickets included
with registration)

Tuesday, March 15, 2011

7:00am - 4:00pm
8:00am- 12:00pm
10:00 am — 5:00 pm
10:00 am — 5:00 pm
12:00pm-1:30pm
5:00pm

Deiegate Registration — lobby

*Two Pre-Seminar Workshops, pre-registration required
Trade Show Displays Open for viewing

Silent Auction

Delegate Lunch in display area

Trade Show Display Ends

Wednesday, March 16, 2011

8:00am - 12:00pm
9:00am — 10:15am
10:30am — 12:00pm
12:00pm - 1:30pm
1:30pm — 3:00pm
3:00pm - 4:15pm

Delegate Registration — lobby

Seminar Opening and Technical Sessions

Technical Sessions

Lunch Break

AWWOA Annual Business Meeting and Door Prize Draw
Technical Sessions

Thursday, March 17, 2011

8:00am — 10:30am
9:00am - 12:00pm
12:00pm -1:30pm
1:30pm — 4:30pm
6:00pm -7:00pm
7:00pm — 10:00pm

Delegate Registration — lobby
Technical Sessions

Lunch Break

Technical Sessions
Reception

Banguet and Entertainment

Friday, March 18, 2011

9:00am — 12:00pm

12:00 noon

Technical Session (must attend to receive CEUs)

Seminar Closing

* Not at the Banff Park Lodge

PLEASE COMPLETE SEMINAR REGISTRATION FORM ON-LINE WWW.AWWOA.AB.CA
OR AT THE END OF THIS BROCHURE
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36" AWWOA OPERATORS SEMINAR '« March 14— 18,2011

The Banff Operators Seminar will bring operators up-to-date on a variety of topics in the water and
wastewater field. Speakers include operators, supervisors, technical industry representatives, and other ‘
experts in their fields. Participants can design their own learning experience from a dynamic array of |
educational opportunities. Informative topics will give operators the chance {o review recent technical &
equipment developments as well as learn how other operators are optimizing their operations.

The Operators Seminar is intended for operators, foremen, and superintendents although anyone in the
water and wastewater industry is welcome to attend. This event will offer a trade show, excellent topics and
speakers, networking opportunities and social interaction. As weli, a special program will provide guests
with a variety of activities. A preliminary list of presentations and details of the Guest Program will be made
available on the AWWOA website at www.awwoa.ab.ca or it can be faxed on request after January 31,
2011.

The 2011 Banff Seminar committee is offering a $100 honorarium and Alberta Environment will award 1.0
CEUs to operators registered at the Seminar, who have papers accepted for presentation. The deadline for
submitting papers is January 9, 2011 — please access our website at www.awwoa.ab.ca for an application
to present. Successful applicants will receive the honorarium and CEU credit at the conclusion of the
Seminar.

PRE-SEMINAR WORKSHOPS _ -
Four pre-seminar workshops will be offered, two on March 14 in the afternoon and two on March 15 in the
morning, each workshop will be worth 0.3 CEUs, details will be posted on our website in January 2011, with
registration and cost information.

CEU INFORMATION

Attending Tuesday, Wednesday & Thursday — 0.9 CEUs

Attending a Pre-Seminar Workshop — 0.3 CEUs each (separate pre-registration)

Attending Friday Technical Session - 0.3 CEUs (NOTE: you must attend to receive the CEUs)

COST:

Fuli Seminar Registration - AWWOA members (Monday — Friday)  $265 + gst
Full Seminar Registration - Non members (Monday — Friday) $315 + gst
Display Viewing (Monday & Tuesday) $150 + gst
Single Day Registration (Wednesday or Thursday) $150 + gst
Guest Program $100 + gst
Banquet ticket $65 + gst

Registrations for the Seminar accepted from September 1, 2010 until March 1, 2011. Anyone who has not
been confirmed as registered by March 1, 2011 will need to register in Banff. Payment via VISA,
MasterCard or purchase orders is accepted for pre-registration ONLY- if you register at Banff, cash or credit
card ONLY will be accepted.

DATES and LOCATION
March 14-18, 2010 Banff Park Lodge, 222 Lynx Street, Banff. Reservations: 1-800-661-9266

Please complete the Banff Operators Seminar application form at the back of this program
or available on our website: www.awwoa.ab.ca
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